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Introduction

Thank you for purchasing RAIDON products. This manual will introduce the INTANK iR2774-S3
Series. Before using your INTANK iR2774-S3, please read this manual thoroughly. Although all
information contained in this user manual has been carefully verified before publishing, however, the
actual product specification will be based on the time of delivery from RAIDON. Any updates to the
product specifications or relevant information may be found on www.raidon.com.tw. Products are
subject to change without prior notifications.

If you have any questions regarding the products of RAIDON, or you would like to know the latest
product information, user manual update, or firmware update, please contact your local supplier or
visit www.raidon.com.tw for further information.

Copyright © RAIDON TECHNOLOGY, INC. All rights reserved.

1. Environmental Requirements

Operating Temperature : 0 ~ 40 °C (32 ~ 104 °F)
Storage Temperature : -20 ~ 47 °C (-4 ~ 116 °F)
Line Voltage : 5V DC

2. Product Appearance and Packaging Content

Open the package and you should find the following:

iR2774-S3

iR2774-S3 Device X 1 ( with removable drive tray enclosed x 2)

Quick Installation Guide x 1

Screws and key

» Please check the product and accessories for any defect or missing parts. If you have any questions,
please contact your product supplier.
» Please visit the official website (www.raidon.com.tw) to download drivers and other related resources.

Product View

Front View Rear View

HOD 1

|
reser
o

A. HDD/SDD Tray & Tray Handle D. Mute Switch G. SATA Port
B. Tray key lock & Push Open Button E. RAID Switch
C. HDD/SDD Access LED F. 15 PIN Power Connector


file:www.raidon.com.tw

LED Indicators :

No HDD / HDD Fail Red light always on Red light always on ON
HDD idle Blue light always on Blue light always on OFF
Data access Blue light flashing Blue light flashing OFF
Rebuilding- Source N/A Blue light flashing OFF
Rebuilding- Target N/A Blue and Purple light flashing OFF

3. Hardware Requirements and Precautions

1. Computers or servers with SATA | & SATA Il & SATAIIL.
2. Hard drive with SATA | & SATA Il & SATAIII

3. You are strongly advised to set the storage mode (the default is JBOD) before using the
iR2774-S3.

4. The product allows the user to simultaneously utilize two hard drives manufactured by different
companies. However, if the user expects better efficiency, we strongly recommend the users to
use hard drives manufactured by the same manufacturer.

5. Please make sure that the two hard drives are free from bad blocks or defects prior to installation
in order to avoid system crashes or data loss.

6. The actual storage capacity of iR2774-S3 recognized by the system may differ from the total
capacity stated on the hard drives combined once the drives have been formatted.

7. It is highly recommended for users to back up important data contained within theiR2774-S3
unit on a regular basis or whenever the user feels necessary to a remote or a separate storage
device. RAIDON will not be responsible for any lost of data caused during the use of the unit or
the recovery of the data lost.

8. In order to maintain optimal data security, employing hard drives equipped with Shingled Magnetic
Recording (SMR) technology for Redundant Array of Independent Disks (RAID) configurations is
not recommended.

9. For initial setup, it is advisable to utilize two fresh hard drives that are identical inbrand and model.
In the event that a hard drive is not brand new and is not detected during the iR2774-S3 boot
process, please connect the hard drive to the computer individually. Proceed to clear its sectors
through the operating system and reformat it (for specific steps, consult the operating system's
instructions) before reintroducing it into the iR2774-S3 for use.

Note :

Once the drive mode configuration has been completed, re-configuration using the same hard
drives to set the drive mode will result in complete data loss. If you must change the drive
mode, make sure to backup all data prior to the mode change.
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JBOD RAID 1 RAID 0 SPAN(BIG) Buzzer ON Buzzer OFF

RAID 0 : Provide a big storage capacity and the data transfer efficiency, but no data porotection
feature.

RAID 1 : Because of this Mirroring feature, your two HDDs/SSDs will keep an identical data after
your writing works. In case one of the two HDDs/SSDs is defect, iR2774 would still work
fine with only one of them. And once inserting a good HDD/SSD as the defect replacement,

it will do the rebuilding work by itself.

BIG :You could enjoy a double memory capacity from this BIG feature, but no data porotection

feature.

JBOD : With JBOD mode, you could actually use the two HDDs/SSDs as the normal two storages

for your large memory capacity requirement, but no data porotection feature.

Note:

When you want to switch RAID MODE, you need to switch to JBOD before you can switch RAID
MODE.

Switching RAID MODE: The power needs to be turned off, then press the RESET button with a
thimble, and then turn on the power. When you press it for about five seconds, you will hear a Buzzer
beep and the HDD LED flashes to complete the setting, and you can release the thimble.

5. Hardware Installation Procedure

Please install iR2774-S3 as the following instruction.

Step 1 Install the product unit into the comput er chassis and make the necessary connections and
mount the product unit properly and securely to the bay position desired.

(© A
| o o ® e o ¢ ©
Screw positions to
mount like a
3.5" hard driv e
Screw positions to mount
like a floppy driv e
AN J
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Step 2 After unlocking the HDD tray key lock with the key attached to the accessory, push the
HDD tray ejection to the right and the removable drive tray will pop open to remove the
removable tray.

Step3 For 2.5" HDD/SSD, please secure it by use four the smaller screws included in the
accessory kit. and re-insert the removable tray when completed.

Step 4 When hardware installation is completed, you can turn on the power of the main unit to
proceed with relevant settings and applications.

Step 5 Installation completed. Your operating system should automatically detect the hard drives
within. Please proceed to format the drives. Once formatting is completed, you may then
start to operate the device.

% Note :

1. We do not recommend users to disassemble the device without proper instructions and authorization. The manufacture warranty
will not cover the damages caused by unauthorized disassembling.

2. To prevent the device from malfunction, please make sure the device is connected with a direct and dedicated power connection of
a stable power input.

e ™~

(2]
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6. Computer Set Up

When the hardware setup for iR2774-S3 is complete, you are now ready to turn the machine on.
After the hardware installation is complete, the iR2774-S3 will be treated as one single hard drive.
Set the hard drive to AUTO in the computer’s BIOS. When the computer is turned on, the system will

retrieve the following information:

1. In iR2774-S3, the installed hard drive can be detected by the Device Manager of Computer

Management for Windows.

2. Customers can choose to format the hard drive by using the Disk Management tool of the

operating system before using the iR2774-S3.

I Computer Management

f
|®) File  pcion  View Window  Help

le» oEE Bxdsas

= Computer Managemen: {Local)

Volume [ Layout | Type | File System | Status

[ Capacty | Free Space | % Free | Fault Tolerance |

System Tooks
i 1] Event Yiewer
41 g Shared Folders
ul E Local Users and Groups
- Perfarmance Logs and Alerts
Hi Device Manager
storage
Removable Storage

SN,

9 (C1) Partition Basic  NTFS
(D)) Patiton Basic NTFS
Partition  Basic  NTFS

Overhe
Healthy (System) 29.29GB 11.28GB 38 % Mo 0%
Healthy (Boot) ~ 7.97GB 5.15GB  64%
Healthy 7453GE 74,46 GB 99 %

Mo
Mo

[
%

|
|| 4c) )
29,79 GB NTFS 97 GB NTFS
Healthy (ystem) lealthy (Book)
|1 s Bl

INew Volume () /2
453 GBINTES /)
oalthy /7 A

Dik Management =
Services and ApRICatos
Services ?D"k o
4w Cortrol e
i+l B8 Indexing Service online
ZBDisk 1
Basic
74.53G8
Online
“Sro-RoM o
CD-ROMIE1)
o Media

|{New Yolume (F:)
47453 GBNTFS ./
‘{Hea[thy A,

W Frimay pariton

At this point, the installation process is completely finished. The user can freely retrieve and save
data to iR2774-S3 just like retrieving and saving data to a regular hard drive. If the user experiences

any abnormality during the operation, please contact supporting@raidon.com.tw.
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Your Data Security Guardian
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